
Financial Policies
Old Mountain Health Center [OMHC] believes in providing affordable health care. Following this 
principle OMHC utilizes a donation style sliding scale fee system where the patient decides how much 
they can afford to pay for each treatment within a specific range set by OMHC. The scales for each type 
of treatment are:

● Private Acupuncture Treatment.........................................$40 - $80
● Acupuncture & 30 mins Tui Na [Massage].........................$60 - $100
● Group Acupuncture Treatment..........................................$15 - $35
● Herbal Consultation.........................................................$10 - $15*
● Herbal Patent Medicines...................................................$8
● Chinese Massage [Tui Na] 30 mins....................................$20 - $40**
● Chinese Massage [Tui Na] 60 mins....................................$40 - $80**

We ask that patients consider what they can afford without putting themselves in any financial trouble 
while respecting the value of both the treatments being offered and their own health.

All payments are due at the time services are rendered. Payments are deposited in a drop box at the 
front desk of the clinic. It is the patients responsibility to fill out the pay slip and put the appropriate 
payment with the pay slip in an envelope in the drop box. Receipts will be provided for patients who 
desire them either by mail or at the time of the next appointment. 

If for some reason payment is not received by OMHC at the time of service than an invoice will be 
mailed to the patient's address on file. If payment is not received within 7 days then no further 
treatments will be scheduled or provided and interest will begin accruing at a rate of 10%. 

Currently, OMHC does not bill insurance for its treatments. However, OMHC will provided a receipt 
with all the proper information so the patient can submit it for reimbursement from their insurance 
company if they so desire. It is the patients responsibility to determine if their insurance company pays 
for acupuncture treatments. 

OMHC understands that it is not always possible to keep scheduled appointments, however, we ask 
that patients act responsibly try their best to keep them. If for some reason a patient cannot make it to 
an appointment OMHC asks that  patients give 24 hour notice of a cancellation so as not to deprive 
other patients of the opportunity to receive treatment. If more than two appointments are missed or 
canceled with less than 24 hour notice, patients will be billed for the third and all subsequent missed 
appointments.

I have read and fully understand and agree to all the above mentioned financial policies and terms of 
service.

Signature:___________________________________________________Date:____________

Printed Name:_______________________________________________Date of Birth:__________
* Does not include the cost of the herbs themselves. Custom Herbal Formulas vary in price depending on the formula used.
**Separate Chinese Massage  treatments are a 30 minutes or 1 hour appointment. Shorter duration Chinese Massage treatments 

are included in Private Acupuncture Treatments.


